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The Senior Medicare Patrol Program is designed to involve retired 
professionals as volunteers in the education of their peers in 
safeguarding the Medicare and Medicaid programs.  The Senior Patrol 
Program grew from the development and success of the Operation Restore Trust Program that was 
launched in 1995 under the Health Insurance Portability and Accountability Act (HIPAA).  
 
Operation Restore Trust was an anti-fraud cooperative partnership program originally developed in 5 
states to test innovative safeguards in fighting fraud and abuse in both the Medicaid and Medicare 
programs.  In 1997 Operation Restore Trust expanded to 12 additional states including Arizona. 
 
It was discovered through focus groups, training activities and education seminars that many seniors 
were not comfortable discussing their problems about health services, durable medical goods, etc. with 
strangers or to younger people that had no idea of the problems they, as seniors, were facing.   Because 
of these issues and others, the Centers for Medicare & Medicaid Services and the Administration on 
Aging sought to ensure the comfort and consideration of senior citizens nationwide.  The Senior Patrol 
Program was then implemented to address Medicare/Medicaid fraud.   
 
Sponsored by the Department of Economic Security, Aging & Adult Administration, the Arizona Senior 
Patrol Ferret Out Fraud Program recruits and trains retired and semi-retired professionals to educate 
their peers on how to identify and report potential waste, fraud and abuse.  The program establishes 
multilingual components for the implementation and support of the Ferret Out Fraud Program. The 
program works in collaboration with the Arizona State Health Insurance Assistance Program (SHIP) and 
the local Area Agencies on Aging.  On occasion, the Senior Patrol volunteer is also a SHIP counselor 
trained as both a Medicare/Medicaid Fraud Specialist and insurance counselor. The retired volunteer 
professionals use established training programs to educate and disseminate information to Medicare 
beneficiaries, their families, caregivers, and social service professionals.  The Senior Patrols advocate for 
beneficiaries on Medicare and Medicaid fraud and abuse issues as well as enhancing and expanding 
partnerships in support of the program.  
 
The Administration on Aging now awards grants to 52 projects, operating in 48 states plus Washington, 
D.C. and Puerto Rico.  These projects are helping older Americans better understand their 
Medicare/Medicaid billing statements, so that they can take appropriate steps to correct errors. Through 
these kinds of programs, beneficiaries can become better health care consumers and play an important 
role in helping the Medicare/Medicaid programs avoid payment errors. 
 
Senior volunteers undergo several days of training, reviewing health care benefit statements, and 
outlining the steps seniors can take to protect themselves.  Volunteers work in local senior centers and 
other sites where Medicare beneficiaries gather teaching such skills as: 
 

1. How to treat their Medicare number as they would their credit cards; 
2. How to use journals to keep track of their medical services and health care instructions; 
3. How to read their Medicare Summary Notices, and 
4. How to get answers to billing questions. 

 
The Senior Patrol Program is a vital and important part of the senior community.  You can get 
involved by volunteering, hosting a presentation or attend a training.  For further information or to 
schedule a presentation, call your local Area Agency on Aging. 
 



Equal Opportunity Employer/Program ♦ Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI & VII), and the 
Americans with Disabilities Act of 1990 (ADA), Section 504 of the Rehabilitation Act of 1973, and the Age Discrimination Act 
of 1975, the Department prohibits discrimination in admissions, programs, services, activities, or employment based on 
race, color, religion, sex, national origin, age, and disability. The Department must make a reasonable accommodation to 
allow a person with a disability to take part in a program, service or activity.  For example, this means if necessary, the 
Department must provide sign language interpreters for people who are deaf, a wheelchair accessible location, or enlarged 
print materials.  It also means that the Department will take any other reasonable action that allows you to take part in and 
understand a program or activity, including making reasonable changes to an activity. If you believe that you will not be able 
to understand or take part in a program or activity because of your disability, please let us know of your disability needs in 
advance if at all possible. To request this document in alternative format or for further information about this policy, contact 
your local office manager; TTY/TTD Services: 7-1-1. 

REGION 1 - MARICOPA COUNTY 
Area Agency on Aging, Region One, Inc. 
Benefits Assistance Program  
1366 East Thomas Road, Suite 108 
Phoenix, Arizona 85014-5739 
AAA Maricopa County 
(602) 264-2255 
(602) 230-9132 FAX 
 

REGION 5 – PINAL and GILA COUNTIES 
Area Agency on Aging, Region Five 
Pinal/Gila Council for Senior Citizens 
Benefits Counseling 
1895 North Trekell Road, Suite 2 
Casa Grande, Arizona 85222-1704 
AAA Pinal & Gila Counties 
(520) 836-2758 or (800) 293-9393 
(520) 421-2033 FAX  

REGION 2 - PIMA COUNTY 
Area Agency on Aging, Region Two 
Pima Council on Aging 
Medicare Information 
8467 East Broadway Blvd 
Tucson, Arizona 85710-4009 
AAA Pima County 
(520) 790-7262 
(520) 790-7577 FAX 
 

REGION 6 - COCHISE, GRAHAM, GREENLEE,  
and SANTA CRUZ COUNTIES 
Area Agency on Aging, Region Six 
Southeastern AZ Governments Organization 
VICaP (Volunteer Interfaith Caregiver Program) 
118 Arizona Street, Suite 2 
Bisbee, Arizona 85603-1898 
AAA Cochise, Graham, Greenlee & Santa Cruz Counties 
(520) 432-5301 
(520) 432-5858 FAX 
 

REGION 3 - APACHE, COCONINO, NAVAJO, 
YAVAPAI COUNTIES 
Area Agency on Aging, Region Three 
Northern Arizona Council of Governments 
Medicare Information 
119 East Aspen Avenue 
Flagstaff, Arizona 86001-5296 
(928) 774-1895 or (928) 213-5226 
(928) 214-7235 FAX 
AAA Apache, Coconino, Navajo & Yavapai Counties
 

REGION 7 - NAVAJO NATION 
Navajo Area Agency on Aging, Region Seven 
Medicare Information 
P.O. Box 1390 
Window Rock, Arizona 86515-1390 
(928) 871-6868 or (928) 871-6783 
(928) 871-6793 FAX 

REGION 4 - LA PAZ, MOHAVE COUNTIES 
Area Agency on Aging, Region Four 
Western Arizona Council of Governments 
Information and Referral 
208 North 4th Street 
Kingman, Arizona 86401 
(928) 753-6247 
(928) 753-7038 FAX 
AAA La Paz & Mohave Counties
 

REGION 8 – OTHER TRIBAL NATIONS 
Area Agency on Aging, Region Eight 
Inter-Tribal Council of AZ 
Medicare Information 
2214 North Central Avenue #100 
Phoenix, Arizona 85004-1448 
(602) 258-ITCA or (602) 258-4822 
(602) 258-4825 FAX 
AAA Intertribal Council

REGION 4 - YUMA COUNTY 
Western Arizona Council of Governments 
224 South 3rd Avenue 
Yuma, Arizona 85364-2224 
(928) 782-1886 or (800) 293-9393 
(928) 329-4248 FAX  
AAA Yuma County

 

 

http://www.aaaphx.org/main/SeniorFraudPatrol.asp
http://www.pgcsc.org/index.asp
http://www.pcoa.org/Services.htm#MEDICARE
http://www.seago.org/aaa.htm
http://www.nacog.org/aging/index.asp
http://www.wacog.com/AAAbrochure.asp
http://www.itcaonline.com/program_aging.html
http://www.wacog.com/AAAbrochure.asp
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